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Schedule of Events

Thursday, September DATE, YEAR
	EVENT
	LOCATION
	TIME

	Registration
	
	5:00 pm – 7:00 pm


Friday, September DATE, YEAR
	EVENT
	LOCATION
	TIME

	Registration
	
	7:00 am – 5:00 pm

	Hospitality Suite
	
	7:00 am – 3:00 pm
5:30 pm – 6:00 pm

	CWC Practice
	
	6:00 pm – 6:30 pm

	Workshops & Classes
	
	8:00 am – 4:15 pm

	Credentials
	
	2:00 pm – 5:00 pm

	Meet the Candidates & Delegates Briefing
	
	4:15 pm – 5:00 pm

	Young Professionals Meeting
	
	5:00 pm – 5:45 pm

	Exhibitors
	
	6:30 pm – 9:00 pm

	Welcome Reception
	
	6:30 pm – 9:00 pm

	Nominating Committee Meeting
	
	7:00 pm - ……


Saturday, September DATE, YEAR
	EVENT
	LOCATION
	TIME

	Registration
	
	7:00 am – 8:15 am

	Credentials
	
	7:00 am – 8:00 am

	First Timers Meetings
	
	7:00 am – 8:15 am

	Breakfast
	
	7:00 am – 8:15 am

	First Business Session
	
	8:30 am – 12:00 pm

	Awards Luncheon
	
	12:00 pm – 1:30 pm

	Second Business Session
	
	2:00 pm – 5:00 pm

	Hospitality Suite
	
	4:00 pm – 5:30 pm

	No Host Cocktail Reception & Silent Auction
	
	6:00 pm – 7:00 pm

	Banquet
	
	7:00 pm - ……


Workshops & Classes Locations, Times and Descriptions
Friday, September DATE, YEAR
	CLASS
	LOCATION
	TIME

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


CLASS NAME
# OF Hours, # OF CE Credits, ETC I.E. CPIW/M or DAE Qualifier

Instructors:


DESCRIPTION OF CLASS
Agenda, Saturday September DATE, YEAR
First Business Session

Time: 8:30 am – 12:00 pm

Location: 
	8:30 am to 9:00 am
	OPENING CEREMONY
	

	
	Processional
	

	
	Call to Order
	COUNCIL DIRECTOR

	
	Presentation of Colors
	

	
	National Anthem
	

	
	Pledge of Allegiance
	

	
	NAIW Collect
	

	9:00 am to 9:20 am
	WELCOMES
	

	
	Host Association President
	HOST ASSOCIATION PRESIDENT

	
	Region VIII Vice-President
	RVP

	
	California Council Director
	COUNCIL DIRECTOR

	
	Acknowledgement of VIPs, Committees & Seminar Leaders
	COUNCIL DIRECTOR


- - - - - - - - - - - - - - - - - - - - - BREAK - - - - - - - - - - - - - - - - - - - - -

	9:30 am to 11:00 am
	CWC Speak-Off
	PUBLIC RELATIONS CHAIRMAN


- - - - - - - - - - - - - - - - - - - - - BREAK - - - - - - - - - - - - - - - - - - - - -

	11:10 am to 11:45 am
	REPORTS
	

	
	Credentials Report
	CREDENTIALS COMMITTEE CHAIR

	
	Adoption of Meeting Standing Rules
	BYLAWS/STANDING RULES COMMITTEE CHAIR

	
	Adoption of Printed Program
	PRINTED PROGRAM COMMITTEE CHAIR

	
	Recommendations Committee Report
	RECOMMENDATIONS COMMITTEE CHAIR

	
	Nominating Committee Report
	NOMINATING COMMITTEE CHAIR

	
	National Report
	RVP

	
	California Council Report
	COUNCIL DIRECTOR

	
	Membership Development Report
	MEMBERSHIP DEVELOPMENT CHAIR

	
	Public Relations Report
	PUBLIC RELATIONS CHAIR

	
	Insurance Scholarship Foundation of America Reports
	PUBLIC RELATIONS CHAIR

	11:50 am to 11:55 pm
	ANNOUNCEMENTS
	ASSISTANT TO COUNCIL DIRECTOR


Awards Luncheon

Time: 12:00 pm – 1:30 pm

Location: 

	Mistress of Ceremony
	ASSISTANT TO COUNCIL DIRECTOR


AWARDS LUNCHEON
	AAMGA Award
	COUNCIL DIRECTOR

	
Winner
	

	
	

	Council Meeting Participation Award
	MEMBERSHIP DEVELOPMENT CHAIR

	
Winner
	

	
	

	Gayle Reskin Angel Award
	ASSISTANT TO COUNCIL DIRECTOR

	
Winner
	

	
	

	Young Professional of the Year Award
	COUNCIL DIRECTOR

	
Winner
	

	
	

	CWC Speak-Off Winners
	PUBLIC RELATIONS CHAIR

	
Runner-Up
	

	
Winner
	

	
	

	Past California Council Director Gift
	ASSISTANT TO IMMEDIATE PAST COUNCIL DIRECTOR


Second Business Session

Time: 2:00 pm – 5:00 pm

Location: 
	2:00 pm to 2:05 pm
	RECONVENE THE MEETING
	COUNCIL DIRECTOR

	2:05 pm to 2:50 pm
	KEYNOTE SPEAKER
	KEYNOTE SPEAKER

	2:50 pm to 3:30 pm
	REPORTS
	

	
	Local Associations
	PUBLIC RELATIONS CHAIR

	
	Credentials Committee Report
	CREDENTIALS COMMITTEE CHAIR

	
	Roll Call of Delegates
	MEETING SECRETARY

	
	Bylaws & Standing Rules Report
	BYLAWS/STANDING RULES COMMITTEE CHAIR

	
	California Council Trust Fund
	

	
	Audit Committee
	AUDIT COMMITTEE CHAIR

	
	Recommendations
	RECOMMENDATIONS COMMITTEE CHAIR


- - - - - - - - - - - - - - - - - - - - - BREAK - - - - - - - - - - - - - - - - - - - - -

	3:40 pm to 4:10 pm
	ELECTIONS
	COUNCIL DIRECTOR

	
	California Representative to Region VIII Nominating Committee

	Delegate
	

	Alternate
	

	
	Membership Development Chairman Elect

	
	

	
	Public Relations Chairman Elect

	
	

	
	California Council Director Elect

	
	

	
	Installation of Officers
	

	
	California Council Director-Elect Comments
	


- - - - - - - - - - - - - - - - - - - - - BREAK - - - - - - - - - - - - - - - - - - - - -

Second Business Session

Time: 2:00 pm – 5:00 pm

Location: 
	4:20 pm to 4:40 pm
	CONFIRMATION OF & CALL FOR BIDS
	COUNCIL DIRECTOR

	
	2011
	San Diego Insurance Women

	
	2012
	Insurance Professionals of Santa Barbara

	
	2013
	Insurance Professionals of San Joaquin County

	
	2014
	

	4:40 pm to 5:00 pm
	CLOSING
	

	
	Unfinished Business
	COUNCIL DIRECTOR

	
	New Business
	COUNCIL DIRECTOR

	
	Opportunity Drawing
	Applicable Association Reps.

	
	Host Association (Closing Remarks)
	HOST ASSOCIATION COMMITTEE CHAIR(S)

	
	California Council Director (Closing Remarks)
	COUNCIL DIRECTOR

	
	Announcements
	ASSISTANT TO COUNCIL DIRECTOR

	
	Adjournment
	COUNCIL DIRECTOR


Evening Festivities

Time: 6:00 pm - ….

Location: 

	No-Host Cocktails
	6:00 pm - 7:00 pm

	Silent Auction
	6:00 pm - 7:00 pm

	Banquet
	7:00 pm - ……


California Council Meeting Standing Rules

Rule 1:
All members attending the council meeting must register and pay fees.  Admission to all sessions shall be by badge only.

Rule 2a:
The credentials committee, directly after the opening ceremonies of the business meetings, shall report the number of delegates registered as present, with proper credentials.

Rule 2b:
A member registered as an alternate can, upon proper clearance by the credentials committee, be transferred from alternate to delegate at any time during the continuance of the business meeting. A delegate may resume delegate status upon clearance by the credentials committee.

Rule 3:
The Council Director shall appoint a committee of three to approve the minutes of the meeting.

Rule 4:
All reports and other materials for inclusion in the minutes shall be typewritten and presented to the meeting secretary.

Rule 5:
Members shall be in their seats at least five (5) minutes before the scheduled meeting time. Delegates shall sit in the section reserved for them.

Rule 6:
Members wishing to speak, after going to the microphone and being recognized by the chair, give their name and association affiliation before proceeding to speak.

Rule 7:
No member shall speak in debate more than twice on the same question on the same day, or longer than three (3) minutes per speech, without permission of the assembly granted by a two-thirds (2/3) vote without debate.

Rule 8:
Any member in good standing may present motions or participate in discussion. Main motions and amendments shall be in writing, submitted in triplicate, signed by the maker and seconded and shall be delivered to the meeting secretary immediately after being proposed.  Only certified delegates or the alternates may vote.

Rule 9:
Any member in good standing may make nominations from the floor for any of the offices, provided that the nominee’s willingness to serve has been obtained.

Rule 10:
The quorum shall be a majority of the voting delegates.

Rule11:
The rules contained in the current edition of Roberts Rules of Order Newly Revised shall govern the meeting in all cases to which they are applicable and in which they are not inconsistent with the NAIW bylaws, standing rules, regional bylaws, council bylaws and standing rules, or these council meeting standing rules.

Rule 12:
These rules shall be adopted by two-thirds (2/3) vote, amended or suspended by a majority of the voting delegates.

First Timers’ Bill of Rights

As a First Timer, this Bill of Rights is yours to help you become an integral part of the meeting and NAIW (International).  We sincerely want you to feel comfortable getting involved in the meeting activities and meeting other members.  As of First Timer, you are hereby given the following rights:

First Timers shall be given special identification, which should be worn at all meetings and functions.

First Timers shall be recognized by other members as having privileges and shall be treated accordingly.

First Timers shall have the right to first place in line:

· At all elevators

· At restrooms during the meeting recess

· At social functions

First Timers shall have the right to introduce themselves and ask members questions about the meeting and NAIW (International).

First Timers’ Responsibilities

Privileges come with obligations.  With the First Timers Bill of Rights, come these responsibilities:

· Wear your First Timers’ identification ribbon at all times or forfeit your Bill of Rights.

· Be on time for all meetings.

· Observe meeting rules and parliamentary process.

· Attend First Timers’ Orientation and Delegates’ Briefing.

· Sit with different people at each meeting and meal function.

· Get involved, ask questions, and participate in workshops.

· Report back to your local association on meeting activities.

· Return to next year’s meeting with a First Timer.

Code of Ethics

Introduction

Membership in the National Association of Insurance Women (International) ("NAIW") is a privilege.  NAIW (International) membership is open to all in the insurance and risk management industries who strive for and practice professionalism, regardless of their career level.

In order to maintain the privilege of NAIW membership, it is important that NAIW members act with integrity and avoid any action that will compromise the member, NAIW itself and the member's relationship with NAIW.  The principles in this Code of Ethics (the “Code”) provide guidelines that are intended to enable NAIW members to conduct their membership activities in a professional manner.  However, these guidelines do not supersede any fiduciary duty owed by members, officers, Directors, employees, agents or volunteers of NAIW under applicable law.

NAIW members are expected to understand and comply with the policies set forth in this Code.  Accordingly, all NAIW members should read the Code carefully to make sure they understand all the provisions of the Code, the consequences of not complying with the Code, and the importance of the Code to NAIW’s continued success in all insurance and risk management industries.

While this Code cannot anticipate every possible situation or cover every topic in detail, the central concept of the Code is to confirm NAIW’s commitment to the principles of ethical and lawful conduct, and all decisions should be evaluated in this light.

Conflict of Interest

A conflict of interest may arise when a member takes action or has personal interests that are incompatible with the interests of NAIW.  NAIW members should never abuse their relationship with NAIW by competing with NAIW or bringing discredit or disrepute to NAIW.  In any situation where it may reasonably be perceived that there is a conflict of interest, members shall disclose any personal, business or organizational interests, affiliations or activities that could be construed as a conflict with the activities of NAIW.

Use of NAIW's Intellectual Property

NAIW is the sole and exclusive owner of all its intellectual property, including but not limited to the name, trade name and trademarks of NAIW.  Any use by a member of the intellectual property of NAIW must be authorized in advance in writing by an authorized representative of NAIW.

Confidentiality

The reputation of NAIW is a valuable asset and should not be exploited by a member for personal advantage or for the advantage of any other person or entity.  Information about the activities of NAIW that a member acquires and that is not generally known or available to the general public, including but not limited to procedures, methods, programs, systems, strategies, improvements, customer lists, and technical data, shall be treated as proprietary and confidential information of NAIW.  Furthermore, all confidential information is property of NAIW.

Acceptance of Gifts

Members shall not accept gifts, favors, loans, discounts, or other consideration (other than items of nominal value, i.e., less than $25.00 in the aggregate) from non-members in connection with their membership or service to NAIW, without advance disclosure and approval of the offer of such gift to an authorized representative of NAIW.

Personal Conduct

In order to protect the reputation of NAIW, no member of NAIW shall have (i) been convicted of a felony, (ii) engaged in intentional, bad faith misconduct which is detrimental to NAIW at NAIW’s sole determination, (iii) suffered the loss of any insurance license issued by any governmental authority, or (iv) engaged in business practices that do not conform to generally accepted practices of the insurance industry (collectively a "Disqualification" and sometimes referred to as “Disqualified”).  In the event a member of NAIW is determined to be disqualified, the member shall immediately notify NAIW in writing of the Disqualification.

If a member of NAIW is Disqualified, all membership rights and privileges of such person shall immediately cease, whether or not the member has officially resigned his or her membership in NAIW.  Members agree to cooperate with NAIW with respect to any inquiry involving a Disqualification. 

Violation

Any violation of this Code of Ethics may be grounds for immediate revocation of membership and membership privileges.  The Board of Directors of NAIW has the authority to consider issues involving membership violations and may determine to revoke the membership of any person that it determines has, more likely than not, violated this Code of Ethics.  Before membership may be revoked, a member will have the right to respond.  For more information, see the Ethics Violation Appeals Process.

NAIW agrees to maintain, as confidential, any determination resulting in the revocation of the membership rights of a former NAIW member.

Ethics Violation Appeals Process

In an effort to ensure fairness to all members facing disqualification, NAIW International has established the Ethics Violation Appeals Process to give members the right to respond to an ethical violation before revocation of membership rights. Below is a detailed description of how the Appeals process works.

1. Before action can be taken to revoke a membership for ethics violations, the member (Respondent) will be given the opportunity to respond to the charges.

2. The International President, or designee, shall set a hearing date for a conference call.  The hearing date shall be set at a reasonable time after Notice, as determined solely by NAIW.

3. The International President, or designee, shall send a "Notice" to the Respondent.  The Notice will inform the respondent of the specific sections of the Code of Ethics alleged to have been violated.  The Notice shall be sent by email and by Certified Mail, to the last known address of the Respondent, return receipt requested. 

4. The Respondent may write an "Answer" to the charges not later than ten (I 0) days prior to the date of the Hearing, addressed to the International President, and preferably sent by certified mail, return receipt requested.  The Respondent may also provide an Answer by email.  The Respondent may choose to proceed with the Heming without filing an answer and may provide oral testimony only. 

5. The International President or designee shall provide an electronic copy of the Answer via email to each member of the Board. 

6. The Hearing shall be conducted by a Committee including the International President and three appointed members of the Board.  To be appointed to the Committee, Board members must be nominated by the President and confirmed by a majority vote of the Board members. 

7. The hearing shall be conducted by conference call.  The call shall include the members of the Committee and the Respondent.  The International President shall appoint a neutral Board member of the Committee to act as Hearing Chair.  The Chair will introduce all parties and give a brief explanation of the purpose of the Hearing and how it should proceed.  The Chair shall explain that each person will speak in turn as they are called upon.  The Chair will ask the International President to present the alleged ethics code violation on behalf of NAIW. At the end of the President's presentation, the Chair will ask any members of the Committee if they have any questions for the President.  The Chair will then allow the Respondent to speak in defense of her Answer.  Upon completion of the Respondent’s testimony, the Chair will ask each Committee member for questions.  Once the Committee is satisfied with the oral testimony of the Respondent, the Respondent will be dismissed from the conference call. The Committee shall continue the discussion and make a recommendation to the Board whether the Respondent's membership privileges should be revoked.  The full Board will then vote on the Committee's recommendation in a scheduled conference call.

8. The Board will make its best efforts to give Respondent a written decision within a reasonable amount of time after the Hearing.  The Decision shall be sent to the Respondent by email and by mail, return receipt requested. 

9. The Board's Decision shall be final.

Collect

General Information

Name Badges

Name badges are required to be worn at all business sessions and meal functions.

Conference Dress/Weather

Dress for all seminars, business meetings and events are business casual.  (Shorts and jeans are not considered business casual.)

Friday Night Social – INPUT THEMED DRESS
Saturday Night Banquet –INPUT THEMED DRESS is the theme for the evening………….Business Casual/Semi-Formal

Leisure/Meals

The Friday Night Social and all meals on Saturday are included in your registration fee.  For any meals not included, there is a restaurant in the hotel.

Hotel Layout

California Council of NAIW International, INPUT YEARS
	California Council Director
	NAME
EMAIL

	Assistant to California Council Director
	NAME

EMAIL

	Public Relations Chairman
	NAME

EMAIL

	    Communications Liaison
	NAME

EMAIL

	    Education Liaisons
	NAME

EMAIL

	    Legislation Liaison
	NAME

EMAIL

	    Public Relations Liaison
	NAME

EMAIL

	    Safety Liaison
	NAME
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	Membership Development Chairman
	NAME

EMAIL

	    Central California Membership Liaison
	NAME
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	    Northern California Membership Liaison
	NAME

EMAIL
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	    Young Professional Members  Liaison
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California Council Meeting Committees (cont.)
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	Chair
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	Pages
	
	Chair
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	Chair
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	Chair

Committee

	Protocol
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	Recommendations
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Ribbon Identification

	Alternate
	Pink

	Assistant to Council Director
	Yellow

	Council Director
	Green

	CPIW/CPIM
	Purple

	CWC / Speaker
	Navy Blue

	DAE
	Mustard

	Delegate
	Red

	Exhibitor
	Black

	First Timer
	Teal

	Guest
	Orange

	Host
	Caramel

	Local President
	White

	Member at Large
	Cream

	NAIW Education Foundation
	Navy Blue

	National Officer
	Fuchsia

	Past Council Director
	Gray

	Past National President
	Maroon

	Past Regional Vice-President/Director
	Tan

	Regional Vice-President
	Royal Blue


Past California Council Directors

	Jan Waddell, CPIW
	Jan, 1 1988-Dec 31, 1988

	Francine Mead, CPIW, CPCU
	Jan, 1 1989-Dec 31, 1989

	Palmer Reilly
	Jan, 1 1990-Dec 31, 1990

	Cheryl Krier, ACS, CPIW
	Jan, 1 1991-Dec 31, 1991

	Gilda Sandsness, AAM, CPIW
	Jan, 1 1992-Jun 30, 1993

	Kathey Berry, RHU, CPIW
	Jul, 1 1993-Jun 30, 1994

	Pamela Holt, CPIW, DAE
	Jul, 1 1994-Jun 30, 1995

	Sue Zeider, CPCU, CLU, ChFC, AIC, AIS, PMP, SCLA, CPIW
	Jul, 1 1995-Jun 30, 1996

	Sherry Philips
	Jul, 1 1996-Jun 30, 1997

	Mary Moore-Campagna, CPCU, CPIW, AAM, AIAF, AIM, ARP, AAI, AIS
	Jul, 1 1997-Jun 30, 1998

	Kristina Lee
	Jul, 1 1998-Jun 30, 1999

	Carleen Armstrong
	Jul, 1 1999-Jun 30, 2000

	Victoria (Dethlefson) Rivas, CPCU, AU, CPIW
	Jul, 1 2000-Jun 30, 2001

	A. Marie Yarbor, ACSR, CPIW
	Jul, 1 2001-Jun 30, 2002

	Jolene A. Gilbert, AIS, CISR, DAE, ACSR, CPSR, CPIW
	Jul, 1 2002-Jun 30, 2003

	Judy A. LeBel, ACSR, CPIW
	Jul, 1 2003-Jun 30, 2004

	Michele L. Epstein, AAI, AIS, ACSR, CISR, CPIW, DAE
	Jul, 1 2004-Jun 30, 2005

	Eddie Wills, AAI, AIM, ASLI, CISR, CPIW
	Jul, 1 2005-Feb 28, 2006

	Robin Fawkes, CCLA, CPIW, DAE
	Feb 28, 2006-Jun 30, 2006

	Robin Fawkes, CCLA, CPIW, DAE
	Jul, 1 2006-Jun 30, 2007

	Letitia “Tish” Riley, CPIW, DAE
	Jul, 1 2007-Jun 30, 2008

	Letitia “Tish” Riley, CPIW, DAE
	Jul, 1 2008-Jun 30, 2009

	Andi Fields Gonzales
	Jul 1, 2009-Jun 30, 2010


Past California Council Meeting Locations

	1987
	Bakersfield

	1988
	Redwood City

	1989
	Ontario

	1990
	Oakland

	1991
	Fresno

	1992
	Ventura

	1993
	Anaheim/Orange

	1994
	San Diego

	1995
	Walnut Creek

	1996
	Sacramento

	1997
	Visalia

	1998
	Bakersfield

	1999
	Universal City

	2000
	Stockton

	2001
	Santa Rosa

	2002
	Ventura

	2003
	Monterey

	2004
	Santa Barbara

	2005
	Fresno

	2006
	San Francisco

	2007
	Burbank

	2008
	Sacramento

	2009
	Fresno


California Associations

	Contra Costa Chapter of NAIW
	CCCNAIW

	Insurance Professionals of Kings & Tulare Counties
	IPKTC

	Insurance Professionals of Monterey Bay
	IPMB

	Insurance Professionals of Oakland
	IPO

	Insurance Professionals of Orange County
	IPOC

	Insurance Professionals of Sacramento
	IPSI

	Insurance Professionals of Santa Barbara
	IPSB

	Insurance Professionals of San Joaquin County
	IPSJC

	Insurance Women of Fresno
	IWOF

	Insurance Women of Los Angeles, Inc.
	IWLA

	Insurance Women of North San Diego County
	IWNSD

	Insurance Women of San Gabriel Valley
	IWSGV

	Insurance Women of Ventura County
	IWVC

	Insurance Women’s Association of Sonoma County
	IWASC

	Insurance Women’s Association of Southern Alameda County
	IWASAC

	Peninsula Insurance Women’s Association
	PIWA

	San Diego Insurance Women
	SDIW

	San Francisco Chapter of NAIW
	SFCNAIW

	South Bay Chapter of NAIW
	SBCNAIW

	Southern California Insurance Professionals
	SCIP

	Tri-Valley Insurance Professionals
	TVIP

	Member-at-Large
	MAL


YEAR California Council Meeting Sponsors

Our heartfelt thanks and appreciation go out to our generous sponsors, members and sister associations, without whom, all of this would not be possible.
CE Class; Entertainment; Centerpieces:
Hospitality Suite:
Name Tags:
General Sponsors:
Thank you to all of the members and associations that supported our efforts through the bookmark fundraiser.

Exhibitors/Vendors
California Council Meeting Roster
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The Association of Insurance Professionals
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Collect


Written By: Marie K. Franzen





Take us, O God, under Thy Divine protection.





Make us to act as Thy messengers for peace and contentment, for harmony and understanding.





Grant that we may see more clearly the point of view of other men and women in all lines of insurance.





Realizing the highly competitive nature of our business, teach us to respect competition at all times.





Keep us free from pettiness and unwise discrimination.





Let us work willingly, honestly, and thoroughly, giving service graciously at all times.





Teach us, O Lord, to know and to realize that by Thy grace we can live in perfect peace with one another.





And grant that through this organization, we may become closer in friendship and understanding.





AMEN
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