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The history of the California Council of NAIW, International is dedicated 
to all members… past, present and future.  Thank you for your 

fellowship. 

  

Kathleen Kerstenbeck, ARM, CPIW 

Public Relations Chair 

  

Regina Lemanowicz  

Public Relations Liaison 

 

Jolene Gilbert, ACSR, CPIW, CISR, AIS, CPSR, DAE 

Public Relations Committee 
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Webster’s New World Dictionary defines “history” as “an account of 
what has happened; all recorded past events.”   Why do we concern 
ourselves with the history of an association?  The answer is very simple: 
our history has gotten us to the place where we are today in the life of 
the association.  History is something to treasure and honor, even as 
we always consider the future.   By having the California Council’s 
history in print, members have the opportunity to see for themselves 
how the roots were established and when some of the long standing 
traditions were first put into practice.  I hope each of you enjoy the trip 
“down memory lane.”  

 

In fellowship,  

Linda L. Wilson, AAI, AIS, CPIW 

NAIW (International) President  
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California Associations 
 

 
 Contra Costa Chapter of NAIW  
 Insurance Professionals of Kings & Tulare Counties 
 Insurance Professionals of Monterey Bay 
 Insurance Professionals of Oakland 
 Insurance Professionals of Orange County 
 Insurance Professionals of Sacramento  
 Insurance Professionals of San Joaquin County 
 Insurance Professionals of Santa Barbara 
 Insurance Women of Fresno  
 Insurance Women of Los Angeles, Inc. 
 Insurance Women of North San Diego County  
 Insurance Women of San Gabriel Valley 
 Insurance Women of Ventura County  
 Insurance Women ’ s Association of Sonoma County 
 Insurance Women ’ s Association of Southern Alameda County 
 Peninsula Insurance Women ’ s Association  
 San Diego Insurance Women  
 San Francisco Chapter of NAIW  
 South Bay Chapter of NAIW 
 Southern California Insurance Professionals 
 Tri-Valley Insurance Professionals 

 
 
 
 
 
 
 
 
 
 
 

http://www.cccofnaiw.com/
http://www.naiwsac.com/
http://insurancewomenoffresno.org/
http://www.insurancewomenla.org/
http://www.iwnsd.com/
http://www.iwvc.org/
http://www.naiw.net/peninsula.htm
http://www.sdinsurancewomen.com/
http://www.sfcnaiw.com/
http://www.socalinsprof.com/
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Public Relations Chair: 

Public Relations Liaison: 
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California Council of NAIW, International

y 1, 1993 – June 30, 1994 

The Team: 

 

Kathey Berry, RHU, CPIW  

Jan Pitts CISR 

 Pamela M. Lovin (Holt), CPIW 

Marcia A. Studley, CPIW 

Tami A. Toste, CPIW 

Shirley Gatlin  

Jolene A. Gargano (Gilbert), ACSR, CPIW, CISR

Gwendolyn Smith 

Lynn DellaCroce, CIC, CPIW  

Sue Zeider, CPCU, CLU, ChFC, AIC, AIS, 

Kristina Lee 

California Council of NAIW, International 

Jolene A. Gargano (Gilbert), ACSR, CPIW, CISR 

Sue Zeider, CPCU, CLU, ChFC, AIC, AIS, SCLA, CPIW 
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Kathey Berry, RHU, CPIW 

State Director 1993-1994 

“The Year of the President”    

 

YES!  I’m so excited to have received a request for the memories of my year as the State 
Director of the California State Council of NAIW during 1993-94, because alas, that’s all I have! 
After living 8 ½ years in the arctic in an Alaskan Eskimo village I returned to find my treasured 
NAIW mementoes, records and photos had been disposed of by a tenant.  Disclaimer:  In 
addition to a stroke, many years have passed so forgive inaccuracies, omissions or 
embellishments – after all, these are my memories - though it was not a solo flight!   

Confident we could meet all the responsibilities charged to the Director and Council, we simply 
adopted the motto – YES!  Knowing each local association’s accomplishments were the key to 
the State’s overall success, our theme was “The Year of the President”.    

Sixteen years have passed, but it seems like just yesterday that we were camping in the Sequoia 
National Park at the Lewis Family cabin, and meeting for our “Presidents Retreat” to kick off 
the year.  Plans were made with great contribution from all attending with additional supervision 
from yet-to-be national officer, Cheryl Krier, CPIW; protocol, reviewed and taught by Region 
VIII’s  Parliamentarian, Linda Pirlot, CPIW; and the adhesion provided by former Director, 
Gilda Sandsness, CPIW; Sue Zeider, CPCU,CPIW, and seasoned members like Sandy Dameron, 
CPIW.  This refreshing start in the mountain air gave us great momentum for the entire year.  
With ardent networking efforts, to which we added our State newsletter published by editor, 
Mara Hernandez, CPIW, we channeled information from National, Regional and State activities 
to our membership, with the Council serving as a conduit for the associations to share with one 
another.  This flow of information and communication became the Council’s strength. 

Our State Meeting in Anaheim began with “Hail to the Chief” to honor the local 
association presidents, as they filed into the auditorium.  We conducted the business at hand, 
introduced a fundraiser, had a brilliant keynote speaker, but nothing could out shine the 
achievements of our local associations noted in each unique report given by every president.  
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The reports were compiled in a booklet by Mara for distribution.  Compliments were heard years 
later on the superb job the Insurance Women of Orange County did hosting the event. 

Education was focused on newly implemented continuing ed requirements from the 
Department of Insurance.  Many hours were spent organizing and sharing educational forums 
under the direction of our Education Chairman, Lynn Delacroce, CPIW.  Communicate with 
Confidence and the Leadership Development Program, both NAIW education programs, were 
sponsored and taught throughout our term.  The most memorable and greatest personal challenge 
was meeting the Director’s responsibility to visit all associations during my term.  We had 29 
associations at the time (we lost one; started one, and set another on path bringing the total to 30 
by the next term).  With great support from The Insurance Women of Kings-Tulare Counties; 
NAIW; my employer, Lewis & Associates; my family and that little blue 1988 Toyota, I was 
able to meet with each association to share many good hours of business, pleasure and 
friendship.  

A huge piece of this narrative is missing because even with the help of NAIW headquarters, I 
have not been able to re-establish contact with my assistant, Jan Pitts, CPIW.  Jan was the 
essential contact person for our state meeting with the Presidents and their reports – the focal 
point of our State Meeting.  Pam Lovin-Holt, CPIW, the Director-Elect is also missing from the 
picture, as are so many wonderful members around the state who formed our support team 
during that term.  To all I extend my heartfelt thanks for this stroll down memory lane, with my 
wish that we were together again!  
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